
Are you signed  
up to the FREE 
Provider Portal?
As a valued member of the Hertfordshire Care 
Providers Association (HCPA), we want to ensure 
you’re aware of an incredible opportunity that can 
greatly benefit your organisation and your staff.

Sign up

https://provider.careprofessional.co.uk/


So, what exactly does the Care 
Professional Academy offer?
It’s quite simple. Your staff members can access a plethora  
of benefits by merely uploading their training certificates to 
the platform. 

Imagine your team gaining access to exclusive discounts, 
rewards & savings on various products and services, all 
by showcasing their dedication to ongoing training and 
development via their portal and their unique  
training passport.

But that’s not all...
The Care Professional Academy goes beyond just providing 
individual benefits. As an employer, you’ll also be able to 
strengthen your organisation’s governance & compliance efforts 
related to Learning & Development. 

This means that you can have peace of mind knowing that 
your training records are securely stored, easily accessible and 
you receive notifications for refresher training, helping you 
demonstrate your commitment to maintaining the highest 
standards of care and professionalism.

Have you heard about the Care 
Professional Academy?
It’s a modern digital platform designed to empower your staff, 
give them a training passport and provide them with a wide 
range of benefits, rewards, savings & discounts.

The best part?
Your organisation can become a part of this game-changing 
initiative completely free of charge.

At the Care Professional Academy, we understand the vital role 
your staff play in delivering high-quality care services to the 
people you support. We believe that supporting your teams 
well-being, especially in today’s challenging times, is of utmost 
importance. By joining the Academy, you can take proactive 
steps to enhance your employees’ financial well-being and 
overall job satisfaction; which will support you with recruitment 
and retention.

And... it’s FREE!
The Care Professional 
Academy is fully funded 
for all Hertfordshire Care 
Providers. This means that 
you can harness the power 
of this innovative platform 
without worrying about any 
financial commitments.



Your Provider Portal  
�in a nutshell...

Your Staff

  �One place to store all their 
certificates

  �Training passports that 
are portable

  �Rewarded for training

  �The more certificates they 
upload the more rewards, 
discounts & savings they 
have access to

  �Moving up the 5 tiers

  �Receive Social Care News 
and updates

Your organisation

  �All staff certificates in one 
place

  �Notified in advance of 
certificates expiring

  �Access to your own 
Training Matrix so you can 
track, plan and monitor 
your staff’s training

  �Attraction, use the 
benefits in your job 
adverts

  �Supporting staff with 
financial wellbeing

  �Support retention of staff 
& valuing your teams

  �Evidence for Monitoring 
Officers/CQC

  �Increase your governance 
and compliance

Ready to take the next step?
If you are interested in finding out more about how the  
Care Professional Academy can support your staff and  
benefit your organisation, then please contact us via  
contact@careprofessional.co.uk

Webinars
  �Overview - An opportunity for providers to find out more 
about the Care Professional Academy, how it can support 
your organisations governance, attraction of new staff, 
retention and staff financial wellbeing. 45 mins.

  �Induction and navigation for Provider Portal 
Administrators - Once you have signed up to the Academy 
this webinar will support you to get started and maximise on 
your portal. Up to 1 hour.

Book here

https://provider.careprofessional.co.uk/resources/


HCPA, Mundells, Welwyn Garden City AL7 1FT 
E: contact@careprofessional.co.uk
T: 01707 937 990
W: careprofessional.co.uk
@SocialCareAcad

We look forward to welcoming 
you to the Care Professional 
Academy and helping you develop 
a rewarding and supportive 
culture for your dedicated staff.

Find out more

https://www.facebook.com/SocialCareAcad
https://www.instagram.com/socialcareacad/
https://twitter.com/socialcareacad
https://provider.careprofessional.co.uk/

